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INSURANCE AND DISCLAIMER
Exhibitor hereby assumes entire responsibility and hereby 
agrees to protect, defend, indemnify and save the hotel, 
its owners, and its operator, and each of their respective 
parents, subsidiaries, affiliates, employees, officers, 
directors, and agents harmless against all claims, losses 
or damages to persons or property, governmental charges 
or fines and attorney fees arising out of or caused by its 
installation, removal, maintenance, occupancy or use of 
the exhibition premises or a part thereof, excluding any 
such liability caused by the sole gross negligence of the 
hotel and its employees and agents. Exhibitor shall obtain 
and keep in force during the term of the installation and 
use of the exhibit premises, policies of Comprehensive 
General Liability Insurance and Contractual Liability 
Insurance, insuring and specifically referring to the 
contractual liability set forth in this exhibit agreement, in 
an amount not less than $2 million combined single limit 
for personal injury and property damage. The hotel, its 
owners, and its operator shall be included in such policies 
as additional named insureds. In addition, exhibitor 
acknowledges that neither the hotel, its owners, nor its 
operator maintain insurance covering exhibitor’s property 
and that it is the sole responsibility of exhibitor to obtain 
business interruption and property damage insurance 
insuring any losses by exhibitor.

CANCELLATION POLICY
All exhibits and sponsorships are available on a first-come, 
first-served basis. Exhibits and sponsorships are not 
reserved until MMGMA receives payment. Cancellations 
must be received in writing to the MMGMA office by 
February 3, 2020 11:59 pm U.S. Central Time to receive a 
50% refund. No refunds will be granted thereafter. No-
shows will not be refunded.

CONFERENCE MODIFICATION OR CANCELLATION
MMGMA reserves the right to modify the course’s schedule 
or program as necessary. MMGMA also reserves the right 
to cancel this conference, in which case a full refund of the 
registration fee will be provided. We are unable to refund 
any travel costs (flight, hotel, etc.) in the case of MMGMA 
cancellation.

DATA PRIVACY/GDPR
We host events throughout the year, including our annual 
winter and summer conferences, day with the payers, 
and webinars (collectively “events”). If you are a member 
and register for one of our events, we will access the 
information in your member account to provide you with 
information and services associated with the event. If you 
are not a member and you register for one of our events, 
we will collect your name and contact information, which 
we will store in our database and use to provide you with 
information and services associated with the event. If 
you are a presenter at one of our events, we will collect 
information about you including your name, employer 
and contact information, and photograph, and we may 
also collect information provided by event attendees 
who evaluated your performance as a presenter. As an 
attendee, speaker, or sponsor/exhibitor, we will keep a 
record of your participation to provide you with post-event 
information including details on upcoming events you may 
be interested in. Your contact information may be shared 
via an event mobile app or attendee list as part of your 
participation in the event. Your hotel reservation information 
may be shared between MMGMA and the hotel.

PHOTO/AUDIO/VIDEO RELEASE
Registration for or attendance at this event acknowledges 
consent to be recorded or photographed. We reserve the 
right to use any photograph/video taken at our events, 
without the expressed written permission of those included 
within the photograph/video. We may use the photograph/
video in publications or other media material produced, 
used or contracted including but not limited to: brochures, 
invitations, books, newspapers, magazines, television, 
websites, etc. To ensure the privacy of individuals, 
images will not be identified using full names or personal 
identifying information without written approval from the 
photographed subject.

CODE OF CONDUCT
MMGMA leadership and staff are committed to providing a 
vibrant learning environment at all of our events, welcoming 
people from as many diverse backgrounds as possible. 
We expect our events to be a respectful, harassment-free 
environment for people of all races, gender and trans 
statuses, sexual orientation, ability, nationality, ethnicity, 
socioeconomic status and beliefs.

We’re grateful that our community is positive, friendly and 
supportive of one another — it’s what makes our events 
such a draw each year. 

In that spirit, the staff, supporters, volunteers, attendees 
and speakers at MMGMA events are expected to:

• Exercise consideration and respect in your speech 
and actions.

• Keep conversations professional, respectful and 
consider other parties’ points of view. In short, don’t 
make it personal. Passionate conversations are 
part of solving problems. Disagreements happen 
all the time, and are necessary to consider difficult 
questions. 

• Remember that the boundaries of good taste, humor, 
personal space and physical interaction differ 
from person to person; if you sense someone feels 
uncomfortable — whether they explicitly state it or not 
— be respectful of those boundaries.

• Refrain from demeaning, discriminatory or harassing 
behavior. Harassment and inappropriate behavior 
may include, but are not limited to:
• Sexist, racist, homophobic, transphobic or 

otherwise discriminatory jokes or language 
physical intimidation, stalking or following 
sustained disruption of talks or events.

• Posting or displaying sexually explicit or 
violent material; if for any reason you may 
need this material for an educational session, 
please contact MMGMA staff first and we can 
discuss how to give an appropriate warning to 
participants.

• Unwelcome sexual attention. This includes 
sexualized comments or jokes; inappropriate 
touching, groping and unwelcomed sexual 
advances.

• Advocating for, or encouraging, any of the above 
behavior.

Be mindful of your surroundings and of your fellow 
participants. Alert emergency services if you notice what 
you assess to be a dangerous situation or someone in 
distress. For other violations of this Code of Conduct, 
please contact info@mmgma.org or an MMGMA staff 
member onsite.
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